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M/s Ilrandavan Food Products.
D-187 Okhla Phase 1,

Ncw Dclhi-20
brandavanfoodprod ucts@gmail.com
Contact No.9971101248

LETTER OF AWARD (LOA)

Sub: Acceptance of the Offer for Award of Licensc for Commissioning and C)peration
of Ilase Kitchens at locations prc-notified in thc tcndcr documcnt along with provision
of On-board Catering Scrviccs in all trains of clustcr no. CIUCLTIA-6 for a poriod of
05 ycars, furthcr extendablc upto 02 years.
llcf: Opcn E-tender no. 2024([RCTC/P&T/CLUSTEIVFEI]/CR/CLT/A-6 opened on

14.03.2024.

(1) Your offcr submitted against tender under refcrence abovc for clustcr no.
CIVCLT/A-6 has been accepted at the following quotcd ratcs subjcct to tcrms and
conditions of thc tcnder documents.
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(2) 'Ihe date of handover of individual trains indioated in column G abovc, are

indicative, according to which tenure of conlract of the trains have been calculated
in column II above. In case the actual date of handover of any train of the clustcr is
dilTerent l}om that mcntioned above on IRCTC/Railways account, as a rcsult of
which the tenure of train is getting reduced, the License Fee for that train will
decrease on Pro-rata basis. In other cases leading to reduced tenure ofthe train, the
total License Fee for the entire cluster (M) will remain unchanged. If the tenure of
any train is getting incrcased, the Licensee will be required to pay the additional
License Fee for that train on pro-rata basis for thc increascd period.

(3) Details of 'l'otal l,icense fce & Security Deposit for this project as pcr thc 'ferms and
Condition mcntioned in'fender Document is as under :-

Total Licensce fee for the entirc cluster for entirc duration of contract (A)
: I{s. 17,50,00,000/-

GS'I'()|8% (I]) : Its. 3,15,00,000/-
Total (C) (A + B) = Its. 20,65,00,000/-
Sccurity deposit (D) (10 '/, of (A) : Ils 1,75,00,000/-
llDS @zoh (for post paid train only) I{s.2,50,000/- (To be paid rt
Il{cTC/WZ)

Liccnscc is lcquired to deposit the following Licensoe fec, Security deposit and RDS
amount in II{C fC within 15 days lrom the issue of this l,OA:-

Liccnse fee for One year (E)
Gs',l'@l8% (I,)
'l'otal (G)

: Rs. 3,50,00,000/-
: Rs. 63,00,000/-
= Its. 4,13,00,000/- (To bc paid at IIfCTC/WZ)

Sccurity dcposit (D) : I{s 1 ,75,00,0001- (10 "h of A to be paid at IllcTC/co)
I{DS @ 2o/o (for post paid train only) : Its 2,50,000/- (To be paid at IIICTC IWZ)

Ilank account dctails of IRCTC/CO is as under:-

Account Name Indian Railway Catering &'fourism Corporation Ltd.

Account Number' 000705002169
Account Type Current
Bank Name ICICI Bank
Ilranch Connaught Place Delhi

IITSC Code rcIC0000007
** Cheques will not be accepted

Ilank account dctails of II{CTC/WZ is as under:
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Account Name Indian Railway Catering & Tourism Corporation Ltd.
Account Number 5020002t704368

Account'l'ype Currcnt
llank Name IIDFC Bank
llranch Dombivali (ll). Thane
IFSC Codc FIDFCOOOOlT5

**Chequcs Will not be accepted

Modc of payment of Security l)eposit (SD) and License Fee is mcntioncd in clause no. 8 &
9 of liinancial 'l'erms & Conditions of liccnse of Financial Ilid. Invoice will be issucd aftcr

rcocipt of paymcnt along with GSl'nurnber and billing addlcss providcd for the same.

'l'his Lclter of Award (l,OA) consists of 02 parls:

l'}arl (A) : Commissioning of Base Kitchens at all pre-notified locations of thc cluster.

i. Acceptance of Letter of Award (LOA) is to be submitted within 15 days from
the date of issuc ol l.OA during which complction ol all commcrcial lbrrnalitics
i.e. subrnission o[ SD as mentioned above (in the form of
BG/FDILNIIFT/R'|GS), which is 10% of thc quoted Licensc licc for thc entirc
Cluster for cntirc duration, submission of Advance Annual Liccnse Irce and
signing of agreement for Part A shall bc cornplctcd. l,icensc Fce for the cntire
cluster shall bc paid in advance on an annual basis. Ilowever, the l,icense Fce
for trains whioh will be handed over in future i.e. after complction of cxisting
running contract will bc rcquired to deposit annual Liccnse Fee in advancc, 30
days bolbrc thc handing ovcr of thatlthosc trains o1 tho clustcr, unlcss statod
othcrwisc.

ii. Sctup and commissioning of Basc Kitchcn at dcsignatcd locations shall bc
mandatory within the stipulated timelincs. Scopc of work for Part-A shall
include idcntification/leasing/renting of land/building/spacc, completion of civil
works, furnishing and providing and fixing of equipment as pcr dcfinccl
spccifications of IRC'I'C, staff deployment and procurement systcm in placc and
issue of commissioning certificate jointly by II{Cl'C, Railway & Your firm.
IRC'I'C will deploy its staff for supervision.

iii. Sctup and commissioning of base Kitchen at designatcd locations (originating
and cnroutc stations) shall be mandatory within 03 months from acccptanoe of
Letter of Award (LOA) of contract. In casc of extremc cxigcncy/unavoidablc
circumstances, an cxtcnsion of timelinc only upto 01 rnonth for setting up of
base kitchens and IS0 cerlification can bc considercd, thereafler the contract
shall bc dischargcd with lorfeiturc of SD and Advancc Liccnsc licc.

l'art (Ii) : Commcncement of Services in the notified trains of the cluster:

i. 'I'he services of rneals in all trains of clustcr shall colnrlclrcc with imrnecliatc
effcct on signing of agreement for Part-I]. Agrccment lor Part-Il shall bc signcd
only when Part-A is executed and ajoint ccrtificate is issucd for commissioning
of all llase Kitchens. Scope of work for Part I] shall includo dcploymcnt o1'
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onboard infrastructure and manpower, putting in place the onboard/ol1board
logistics and provision of catering scrvices in trains as pcr standards and norms
rnentioned in the tender document.

(4) Iailure to adhere to the above timelines shall be regarded as a breach of tcrms and
conditions contained in thcI'cndcr Document and rendcr you liable lbr tcrmination
of Licensc, forfoiture of llarnest Money Deposit, and dcbarment lrom participating
in thc futurc projccts o1'IRC'|C for a period of two years.

(5) Tcnure of thc oontract shall be 5 years cxtendable furthcr by a pcriocl up to 2 ycars,
subject to satisfactory performance on completion of initial 5 year term.

(6) Along with Pantry Car Manager, Contractual Staffs and vendors of running and

static llnits of Catering should also declare Private Cash before taking up duty.

In addition to tho abovc, all thc other terms and conditions incorporated in thc tendcr

ciocumcut will also bc applicablc and the contract agreemcnt to bc signcd by the firrn will
bc rcplica of the samc,

'l'his issucs with Irinanoial Vetting & approval of Compctent Authority.

Kindly acknowledge thc rcceipt of this letter.

I)A: As above

(ltanjit ayal)
DGM/I'&T

For GGM/Proc
copy -

. GGM/MCS- for kind information and necessary action pleasc.

. GGM/ WZ - lor kind information and nccessary action plcasc.
o AGM/MCS- for kind inforrnation and ncccssary action ploasc.
. AGM/Fin- for kind information and tlecessary action pleasc.
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F-ormat for acccptance of award of license
(To be given on company/firm's lctter head)

Group Gcnral Manager/Proc.
Indian l{ailway Catcring and'fourism Corporation I-td.
Corporate Office,
l ltl'/12tli lrloor,
Statesman I Iouse Building,
llarakhamba Road,
New I)elhi-1 10 001

Sub: Commissioning of Ilase Kitchens - Award of license for provision of On-board
Catcring Serviccs in clustcr no. Clt/CL'llA-6 for a pcriod of 05 ycars lurthcr cxtcndable
upto 02 ycars.
llcf: Your olficc lctter no. 2024llId'CTC/l'&T/CLUSTnIUF'EI]/CR/CL'I'/A-6 dt.
16.04.2024.

With rcferenoc to above, I/we hercby convey my/our acceptance of the tcrms and conditions
of thc liccnsc.

Sccurity dcposit as pcr tcrms and condition of tendcr documcnt lllrl I'>AII) AT IRCTCICO:-

Cluster
l-lo.

Security
dcposit

Total Bank Details Demand draft/Bankcrs
ohcque/RTGS/NIIIII' No./llank
Guarantec

Li fee and condition of tender docu TO I}E I'AID AT IRCTC/WZ.

I{DS d oonditi of, tender document TO BE I'AID AT III.CTC/WZ.

IRC'I'C or its authorized pcrson or nominated agency is lrcc to inspcot the abovc premises as

and whcn rcquircd.

Signature:
1\{/s

Name of authorized
person
Date
PIace

lccllsc lee as per lenns ll1en

Cluster
no.

Liccnsc Fcc GS'f
G),18%

'fotal Bank
Dctails

I)crnand draft/llankers
chcq uc/lt'l'G S/N IiF'l' No.

AS an on
Cluster
l-lo.

RDS Arnount Bank Dctails Dcrnand draft/llankcrs
chcq uc/tt.l'GS/N Il I"'l' No.

Scal of the licensee


